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Clerk-Recorder staff at our central location ready to serve

the public during one of our special Saturday openings.

SATURDAY HOURS PLANNED FOR MARCH 16
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Gretel and Michael Olsen during their marriage ceremony as the very first couple to be married in the new

Anaheim location.

CLERK-RECORDER DEPARTMENT OPENS ITS DOORS
TO THE PUBLIC AT NEW ANAHEIM LOCATION

OCRecorder.com

Cl eRe&kcorder Hugh Nguyen opened the doors

soft opening on Febrwuary 25, 2019. Mr . &
new ceremony rooms available to the publi
| arger marriage ceremonies compared to th
heim office offers all of the services pr
port services. For more information or to
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COMMUNITY OUTREACH

During the month of February:
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COMMUNITY OUTREACH

During the month of February:
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AWARDS AND RECOGNITIONS
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Each month we are recognizing an employee who g
fers excellent service to our customer s. The E
tion, has their name placed on a recognition pl
may dress casual during their month of recognit
Il " m happy to announce Eva Zarate as Employee of
Eva is a great example to her pee-RscoAdea, | ehg

demonstrates her | oyalty and | ove for her job.

attitude. She works well with her peers and is

examining and recording. She is a team player!
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CUSTOMERS ARE SAYING...

Il n this section we will share what cust ome
best customer experience each and every ti

We received the foll owing comment
centr al of fice Iin Santa Ana. We woul d

Unit for providing this customer with

Central - Room 101

1. Please rate our service in the following areas.
Outstanding Good Average Fair Poor

Promptness Ij I:I D D D

Courtesy v [] s Bl T
Efficiency B/ D D I:] I:l

Information @/ [] O O O

2. How would you rate our overall service?
(Please circle your selection)

Outstanding

3. Date of your visit: L/ 7/ 2 ' 9

4. Reason for your visit?

Trans fecnsy Pripern®s by Ir o]
5. How long did you wait in line? I minutes

6. Do you have any suggestions to improve our
services?
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FEBRUARY IN O.C. HISTORY
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OUT AND ABOUT

section wi atur photos taken by depart me
cl ose our tt on a good visual not e.

of our staff took this photo of the mount af
after one of the recent storms that passe<|

Foll ow us on ¢

Visit our wvogeepcacgred eart.:c o | @ocrecorde|

For more about the Orange f @
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