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CLERKECORDER TO HOST 2nd ANNUAL PASSP
AT THE OLD COUNTY COURTHOUSE I N SAN

Cl eR&kcorder Hugh Nguyen invites the public to take advant agdke lods tRlan
nute travel del ays. For thBResecdaddéoged®ffinoeawrbiv, behbo€t@awr ttho ss|es

Santa Ana on Saturday April 14, 2018 from 9 am to 3 pm.

Only passport services and birth certificates will be awaiilearblfeo rg ng
as both parents must be present to obtain passports for eadrd | tdovwear||d:
individuals who candédt make it to our offices during normal operati
fiDuring Passport Day | ast year, over 100 busy famil i-Resc amdgeh nmdiuw|ed
sai d. il encourage the public to take advantage of theWNeaseebéent¢
make the process easier for everyone and hope to help even more n
Appointments for passport applications are recommended buts Wad-tkn & g c
are welcome. To save time, passport appl0CRaetcioorndse Aggariomh e pd ceraslee thneo@d e
port services and birth certificates wil/l be available during thils

Passports for those age 16 and older cost $145, made in twoheePpaBa
Department of State and a separate processing fee of $35em>aitd1ewioﬂh1
Count y-RéEkerkier Department. For those under age 16, the cost fer $f1l
$80. 00 made payable to the U.S. Department of State and amrsemarcki®
money order payable to-Reter@reandep@oumentCl &Ask an added convennitehneg e
spot for $10.

For more detailed information or to make an apP&iFRhe dent dfeorr . tch® $1|u
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COMMUNITY OUTREACH

During the month of March

I had staff attend the| gr
ato in the City of Sang a
with a certificate of |rec
sion and wish them grepat

CERTIFICATE OF RECOGNITION

PRESENTED TO
Macchiato
in the City of Santa Ana. We wish you ‘

My staff was pr esudrnti ngt cte
mony for Grocery Outl e i
Beach. We wish them the
ing to the residents o @)
My office attended and|co
Orange County Market Pl ac
reopening. A certificate
presented to them and Wwe
best!

CERTIFICATE OF RECOGNITION

PRESENTED TO
( ll;;iﬁRKET
7 & ) ACE
CONGRATULATIONS TO YOUR GRAND REOPENING.
- WE WISH YOU GREAT SUCCESS WHILE OFFERING YOUR CUSTOMERS
AND SELLERS A SAFE, CLEAN, AND ENJOYABLE ENVIRONMENT.
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AWARDS AND RECOGNITIONS

EMPLOYEE
OF THE

MONTH

Javier Vasqgu

Each month we are recognizing an empl oyee who

and offers excellent servicoetthe domtdhugtecma|rvs
cat e, has their name placed on a recogniti o|ln
space and may dress casual during their monjth
It i s with great pleasure that | announce. Jayv
Javier is an excellent employee who goes ablov
when and where needed. He has maGl e@peedr ahtiiso ndsu
and can execute wor,kanhglintehefmackstrommrrijag

and the customerJawier mhasodemesg&trated grelat
ment with his good at.ﬂ—lenata)mctaba)mat@mmwdedrlsi(mﬁaw
always strives to provide outdsot aantdtiintgu dceu satnhodme
assist the department in every way possi bl el n

Pl ease join me in congratulating Javier on |[hi




CUSTOMERS ARE SAYING...

Il n this section we will share what cust ome
best customer experience each and every ti

We received this comment card from
County Branch Office in Fullerton.

providing this customer with great

Ca@MW\ North County

1. Please rate our service in the following areas.
Outstanding Good Awverage Fair Poor

Information Fill I 13
2. How would you rate our overall service?
circle your selection)

@stan Good Average Fair Poor

3. Date of your visit: 2 \Y/L X\?

+

4. Roavn for your vhlt?
{

nmoru?v

5. How long did you wait in llne? 2‘ minutes

6. Do you have any suggestions to improve our

services?
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MARCH |

HI STO

March 3, A®BB68r weeks of heavy rain, a wall of watfilr
Orange County.
March 11, O191%as discovered in Placenti a.
March 15, Th®4¥yacht AMary EO0O was dynamited in Newplor
the infamous Overeldl Tri al
March 19, Lhgu:ma Beachdés official Greeter, Eil er Llar
March 25, Th®@oHarper Post Office was established. T
1920.
March 31, ShB9%4@& Ana Army Air Base was deactivated
Hi storical facts and photos provided by Assi dta
Hi storical photo courtesy of First Americlan
Courtesy of Orange County ArchiveRecar daamcHuom Naquyeaen
OCArchives. com
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OUT AND ABOUT

section will feature photos taken by depart me
our newsletter on a good visual not e.

A staff me mber shared this artistic culture f

Visit our webpage at

For more about the Orange
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