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Hugh Nguyen

Clerk-Recorder

SATURDAY, JULY 29, 2017
9AM to 3 PM

Old County Courthouse
211 Santa Ana Blvd, Room 201
Santa Ana, CA 92701

CLERKECORDER TO HOST PASSPORT |L
AT OLD COUNTY COURTHOUSE I N SAN

Cl eR&kcorder Hugh Nguyen invites the public to take 4|
ports now and avoid | ast mRiecwtradetrrdav OIf fdeleaywd .| | The |©
house in Santa Ana on Satwurday July 29, 2017 from 9 ||a

Only Passport Services and birth certificates wil!/
port process easier for parents, as both parents mugt
years of age. This speci al opening is also geared t|ov
ma | operating hours due to work, school or other ti me
ADuring our June Passport Day we helped over 100 buls)
for their paRsescpoorrdtesr, OHuCJherNkguyen said. Al encourage |ttt
openings in order to avoid any delays in their travegl
one and hope to help even more individuals and familfi
Appointments for passport applications are recommenide
and the fast approaching summer travel season. To 5 a
vance oPPICRereoatieAgaoimeagpe note, only Passport Servifie
available during this speci al opening.

To read more heDER®rcoirsliar usc am
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ORANGE COUNTY-RECEGRRER | MPLEMENTS
NEW FI CTI TI OUS BUSI NESS NAME STATEMENT

Orange CouRecgorCdemr kHugh Nguyen announced the succesg|f

tious Business Name Statement (FBN) filing system. [ h
Business Name Statements more user friendly for busgji
calls received by department staff regarding FBN i ssju
The departmentdéds old FBN filing system was-Riempl emepn tl
Nguyenébés administration, and was outdated. The new|| [
increase the efficiency of processing applications. F
tion consistently complained about how difficuldt it

complete their statements took up to 15 minutes each.

il am el ated about this 1 mprovemRedortdoero uHu gshe rNg uwcyeesn,
provements wil/ reduce the time customers spend on}|f
and wil |l help reduce wait times for customers calling

Since taking over tRecoffflfiece Hugh2 Nhgaye€l @rek sonal l yl|lTr
card submitted to the department. Customers have caq|n
which prompted him to take action.

The updated Fictitious Business Name Statement system

all of our major | ocations. CustomMERS coandeocarc ctesesy tchagn
of fices in Fullerton, Laguna Hills and Santa Ana. For
ment , pl ease visit us at :

OCRecorder. com
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Regina, from our South County Branc
customers during one of the depart ment

SATURDAY HOURS PLANNED FOR

The @Rleecrok der Department will once again D]
on@mont h Sat urhceay eltpaurtsnent 6s branch offi e
well as the Ol d County Courthou8epmn Eanst|a
wi | | be able to obtain marriage | icenses,

applications, purchase passport photos and
The Orange County Archives wil|l al so be qlp

the basement of the Ol d County Courthouse

OCRecorder. com
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COMMUNITY OUTREACH

During the month of June:

Our office was in attenddn

_____ 2 ‘ Grove Chamber of Commerfcegbd
' 2017 Leadership Appreciati

Gmdmj Community Outreach Advisgr

Grove

c“"”’"vu

c"'"’bu of

the event on -Roeechoarl de rofH uCdlhe

Nguyen. It was an hono il o
2 . . .
2017 L ual wi sh the incoming chambe
ershij
Appreciationl.unchion year ahead as they serye|t
Program nity in Garden Grove.
Thursday, jy 8,2017
P'edgeofA" .
..., ChiefTom ssf:j;“
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https://www.facebook.com/pages/Garden-Grove-California/103803679658752?fref=mentions

COMMUNITY OUTREACH

During the month of June
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COMMUNITY OUTREACH

During the month of June:
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COMMUNITY OUTREACH
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Community Outreach Advisagr
attended a San Juan Capi §t
Commerce event to infofmjt
convenient office | ocatign
Laguna Hills office offetls
of fered at the main offlige

passport services.

We attended the Orange [CqQu
cil 6s workforce housingl ¢o

e On behal fRexforGleear kHugh HJQJ)

e munity Outreach Advisor| @Gr

i«() - # the Orange County Businlesgs

@ORANGRCOCRY ¥ S congratulate them on wi|nmi

. I\J\Sll\‘ i s / : Congratul ations on your| §u

gy




A MESSAGE FROM CLERK-RECORDER HUGH NGUYEN
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AWARDS AND RECOGNITIONS

EMPLOYEE
OF THE

MONTH

Each month we are recognizing an employee who g@go
of fers excellent service to our customers. The|E
recognition, has their name placed on a recognilt
space and may dress casual during their month of
't is my pleasure to announce Nadia Al Obaidi L S

Nadia thrives on providing the best customer ser

She is an outstanding, | oyal and determined empl
staff members in the matter of Environment al I mp
we l | rounded and knowledgeable in all aspects ) f

teers to work-amomitimg Satnuramye openings and for e
reach events. Nadia makes our customers feel com
them to deal with a public agency. Her contagi ou
depart ment .

Pl ease join the department in congratulating Nad




CUSTOMERS ARE SAYING...

Il n this section we will share what cust ome
best customer experience each and every ti

We received t his

from a customer
Room 106 at our
Promptness | @ i n Santa Ana.

Courtesy @ We would |like to
B st aff in
t hi s customer
t omer service!
0

Efficiency

Information

2. How would you rate our overall service? wor k d

Outstanding Good Average Fair Poor

]

3. Date of your vislt\:/ 6/5'/7

4. Reason for your visit?

Ofriee, O ce NOoTreY Reak
5. How long J id you wait in line? @ mlnutes

6. Do you have any suggestions to improve our
services?

Prease Contrwe 4y Freatour
(tonty Clecks we)| becawe a i
%em wre q’racv ov el,
cmi ‘}L mg{'#qm ‘A)ON.DQQJ‘:UL' L

T hod a m)b@'m Yat- ey cave

'3 ﬁlferp/ve. 0ﬂ6/ 16 ys mmo'f"c.‘f
Please provide the following (optional) inforpvatioy.




JUNE IN O.C. HISTORY

On June 19, 1954, t he Haunted Shack
It was c¢cl osed and demol i shed

June 7, TBW8&88citizens of Dana Point voted to make
6,948 to 1,818.
June 15, TH®00Di rst dance pavilion at Orange County

June 20,Pnesiddent Lyndon B. Johnson spoke at tlhe
l rvine campus.

June 21,Rd8dRo Niguel (which now includes Laguna
parts of Laguna Beach and Dana Point) v

June 31, TH®6Fountain Valley Fire Department wég s
their first fire chief.

This section brought to you courtesy of the Or®Rmgor@euntHyughr dlgiuwes,.
Hi storical facts provided by Assistant Archivist| Chr
Photo Credit: Orange County Archives

WWW. ocarchi ves. com
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OUT AND ABOUT

section will feature photos taken by depart me
our newsletter on a good visual not e.

David, from our Admin Support Unit, s ha
Orange County sunset while traveling on

Visit our webpeage

For more about the Orange



http://www.ocrecorder.com
http://www.ocarchives.com
http://www.facebook.com/ocrecorder
https://twitter.com/search?q=%40ocrecorder&src=typd

